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Q4 2018/19 BDC Overview and Scrutiny Report

Indicator Value of Grants Trend Chart
The total amount of grant 
money that has been 
awarded via the 
community development 
team  

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A £86,237.00

   Current Target  What does good look like?  Latest Note  

   

Data Only 

 

Higher is better as we look to award more 
grants

A total of £86,237 in grants were spent in Q4, going to 13 
different community organisations and projects. The reason 
that Q4 is so high in comparison to other quarters is that it 
reflects the trend in when groups are more likely to apply for 
funding – groups tend to put applications together over 
winter, ahead of delivering projects through the summer. The 
total is comprised of 10 small grants and 3 large grants. 
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Indicator Breckland Lottery (Value awarded) Trend Chart
The overall amount of 
money that has been 
awarded via the Breckland 
lottery

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A £10,709.00

   Current Target  What does good look like?  Latest Note  

   

Data Only 

 

Higher is better as we look to award more via 
the Breckland Lottery

A further £10,709 was raised for good causes through the lottery in 
Q4. Current annualised projections for good cause revenue are at 
£39,219



3

Indicator % of FOI requests responded to within the time limit Trend Chart
Of the FOI's responded to 
in the month, the 
percentage of ones that 
were responded to within 
the statutory 20 day 
timescale  

Same time last year

Num responded in 
timescale

Number due in month Value

Q4 2017/18 128 164 78%

Current Performance Q4

Num responded in 
timescale

Number due in month Value

Q4 2018/19 53 57 93%

   Current Target  What does good look like?  Latest Note  

   

100%

 

A higher % is better as we look to answer more 
FOI's in the 20 day timescale

The FOI response rate is currently at the highest we have ever seen at 
93% at the end of Q4, this is a positive figure which also reflects the 
streamlining and re-design of the feedback loop, this is also a result 
of improved communication and engagement between the teams and 
the Statutory information officer in how information is retrieved and 
communicated to requestors.
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Indicator % of complaints responded to within agreed timescales Trend Chart
Of the complaints 
responded to in the 
period, the percentage of 
ones that were responded 
to within the agreed 
timescale  

Same time last year

Complaints in 
Timescale

Complaints Closed in 
Period

Value

Q4 2017/18 26 49 53.06%

Current Performance Q4

Complaints in 
Timescale

Complaints Closed in 
Period

Value

Q4 2018/19 55 58 94.83%

   Current Target  What does good look like?  Latest Note  

   

90%

 

Higher is better as we look to respond to all 
complaints within the agreed timescales by the 
authority

Similarly, to the FOI response rates, complaint response rates sit at 
their best figures due to the re-design and streamlining of corporate 
feedback processes within the CIP team. For this quarter in particular 
the month of March shows the best figures with 100% of complaints 
responded to within the 15 day deadline we set out in our policy, this 
shows that we as a council are responsive to feedback from residents 
and they are receiving responses and resolutions as quickly as 
possible.
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Indicator Number of Vexatious Customer Registrations Trend Chart
This Performance measure 
monitors the number of 
customers who have been 
made vexatious in the time 
period.
The vexatious application 
is managed via the 
Corporate Complaints 
team and the Legal team.

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 0

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

 N/A There have been no vexatious customer registrations in Q4
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Indicator % of Calls Abandoned Trend Chart
% of calls that are 
answered by an 
appropriate member of 
staff from the total of calls 
offered  

Same time last year

# Calls Abandoned # Calls Received Value

Q4 2017/18 4,326 34,867 12.41%

Current Performance Q4

# Calls Abandoned # Calls Received Value

Q4 2018/19 3,487 30,507 11.43%

   Current Target  What does good look like?  Latest Note  

   

10.1%

 

A lower % is better as we look to answer more 
calls  

Customers average wait time for the contact centre for Q4 was around 140 
seconds which is a very good figure and lower than Q4 of last year, the 
abandonment rate for calls is dropping as staffing levels remained at a good 
level for Q4, some of the length of these phone calls can be attributed to the 
contact centre staff encouraging residents to use more digital approach, there 
is also a degree of education and training for some residents that staff will be 
doing on these phone calls. The forecast for Q1 19/20 is currently positive 
and this will continue to be monitored as staffing levels and other external 
factors come into play.

Whilst performance in the contact centre is improving the figure for calls 
abandoned still sits slightly above target, over the next Month the Corporate 
improvement and performance team will be working within the contact centre 
(listening in on calls, analysing processes etc) to understand the service better 
and look at areas that can be re-designed or improved to ensure call 
efficiency and abandonment rates improve.

We have also seen another good month for webchat – highest number of 
customers so far (325) and completed 92.40% of chats. The contact centre 
aims to implement customer satisfaction surveys during April to gather 
customer feedback.
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Indicator New website visitors Trend Chart
Number of new visitors to 
the Council's website

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 75,705

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 96,050

   Current Target  What does good look like?  Latest Note  

   

Data Only 

 

A higher number is better as we look to get 
more people accessing the website

The number of visitors to our website hit its highest figures yet 
during Q4, January saw a spike of 36,297 website hits which can be 
attributed to more residents choosing to use online, due to office 
opening hours and possibly weather conditions but as this figure has 
continued to climb through the year, it is likely that this increase is 
due to our digital agenda and channel shift work, encouraging 
residents to interact with us in more digital ways, in particular when 
website hits for “My Breckland” and “Pay online” has seen continued 
growth in this quarter.

In comparison to other local authorities in the East of England, the 
latest data shows the average number of website visitors in the 
quarter was 116,627, the minimum was 40,205 which was Maldon 
District Council, the highest in comparison was 187,454 hits and this 
was for Norwich City Council. It’s important to note our councils 
website is still being embedded and we anticipate numbers to 
continue to climb as the website becomes more established and 
more residents are engaging digital.
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Indicator % of household waste recycled or composted Trend Chart
% of household waste 
which has been recycled 
and composted (includes 
garden waste) against all 
the household waste 
collected  

Same time last year

Recycle/Compost 
Tonnage

Total Waste Collected 
Tonnage

Value

Q4 2017/18 3955.20 12212.16 32.24%

Current Performance Q4

Recycle/Compost 
Tonnage

Total Waste Collected 
Tonnage

Value

Q4 2018/19 3582.35 12134.70 29.71%

   Current Target  What does good look like?  Latest Note  

   

33.23%

 

A higher % is better as we look to recycle or 
compost more waste 

We are still waiting for final disposal tonnages however we have seen 
an increase in the amount of recycling contamination at the MRF 
which had led to a reduction in recycling rates. (This PI sits slightly 
under target but is still showing as green as this is not past the 
threshold which would highlight it as underperforming, these 
thresholds are based on % and are designed to allow for slight room 
to manoeuvre due to the nature of the figures.
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Indicator Flytipping - tonnes Trend Chart
Estimated tonnage of 
Waste collected from fly 
tipping 

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 60.00 tonnes

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 90.69 tonnes

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

Lower is better as we look to reduce the fly 
tipping tonnage collected

An increase in the number of flytips collected this quarter has led to 
an increase in overall fly tipping tonnages, there are no specific 
concerns at this stage but as more flytips are being reported an 
increase in tonnage will naturally be seen. The service has just 
recruited a fly tipping enforcement officer so we will expect to see 
enforcement action figures and the ability to report on these actions 
for the Q1 reporting cycle. National benchmarking shows the average 
number of fly tipping enforcement actions taken by councils across 
the East of England is around 91 enforcement actions per Quarter, so 
targets will be set in line with this figure once the enforcement officer 
is embedded within the service.
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Indicator Missed Waste Collections Trend Chart
Number of missed waste 
collections per 100,000 
households

 

Same time last year

Average Number of 
missed collections each 
month for Q4

Num of collections per 
100,000

Value

Q4 2017/18 38.667 2.667 14

Current Performance Q4

Average Number of 
missed collections each 
month for Q4

Num of collections per 
100,000

Value

Q4 2018/19 77.667 2.657 29

   Current Target  What does good look like?  Latest Note  

   

15

 

A lower number is better as we look to ensure 
fewer waste collections are missed 

There has been an increase in missed collections this quarter mainly 
due to vehicle breakdowns. An action plan has been requested from 
the contractor to improve performance in this area and this will be 
looked at as priority as this figure is usually a high performing area. 
Contextually this is important to note that this quarter’s figures 
illustrate that only 233 collections were missed out of a total of 
798,000
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Indicator Number of Incidents of Fly Tipping Trend Chart
Number of reported fly 
tipping incidents collected 
by Serco

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 212

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 362

   Current Target  What does good look like?  Latest Note  

   

Data Only 

 

N/A There has been an increase in the number of fly tips collected this 
month. New online reporting functions have contributed to the rise in 
reporting but have also improved collection times. In comparison 
national data shows Breckland council just below average for fly 
tipping incidents, the average for the quarter was at 389 incidents, 
Maldon Council reported 130 fly tipping incidents while Norwich City 
Council reported the maximum number of incidents in the Quarter at 
1270 incidents of fly tipping. 
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Indicator Number of Garden waste subscribers Trend Chart
Total # of subscribers to 
garden waste for the 
month  

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 22,823

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 21,025

   Current Target  What does good look like?  Latest Note  

   

Data Only 

 

Higher is better as we look to have as many 
subscribers as possible

Number of subscribers remains stable and finishes Q4 in a positive 
figure, further work, including targeted marketing, will continue into 
19/20 to encourage more subscribers.
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Indicator Gross income generated by EHT&C Trend Chart
The amount of gross 
income generated by the 
Environmental Health, 
Training and consultancy 
commercial trading arm  

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A £85,500.00

   Current Target  What does good look like?  Latest Note  

   

£105,000.00

 

Higher is better as we look to generate more 
income from our environmental health training 
and consultancy department

The end of year figures are slightly under original target showing that 
income did not reach the levels projected, however it is important to 
note expenditure costs were also down. Operating bottom line 
financial figures are in line with projections but inline and better than 
in year forecast which was around £80k

This indicator will be changed for the next reporting cycle to also 
illustrate the bottom line operating financial figures and not just 
income in order to get a full overview of the services financial 
performance. It is also worth highlighting that the service is working 
with the councils internal marketing team to target products and 
businesses to support Breckland businesses going forward as per the 
business case.
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Indicator Food Businesses Rated 'Generally Satisfactory' or Above Trend Chart
The % of rateable food 
businesses with a rating of 
3 (generally satisfactory), 4 
(good) or 5 (very good) as 
a % of the total number of 
rateable businesses  

Same time last year

Number rated 3,4 or 5 Total number of food 
businesses

Value

Q4 2017/18 1,351 1,400 96.5%

Current Performance Q4

Number rated 3,4 or 5 Total number of food 
businesses

Value

Q4 2018/19 1,443 1,480 97.5%

   Current Target  What does good look like?  Latest Note  

   

95%

 

Higher is better as we look to have more 
businesses with a good or above food rating

As of Q4 there are only 37 Food businesses with a Rating of 2 
or lower, with all of these cases intervention action will be 
taking place and our services will be offered including our 
Environmental health and Food safety consultancy services. 
For Businesses rated 0, an intervention will be received within 
1 month, businesses rated 1 or 2 will receive an intervention 
within 2 months.
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Indicator Staff turnover % Trend Chart
% of total leavers against 
total number of staff 
employed in period 
(includes involuntary 
leavers)
Target is 10% which has 
been benchmarked

 

Same time last year

Number of Leavers Number of Employees Value

Q4 2017/18 4 286 1.4%

Current Performance Q4

Number of Leavers Number of Employees Value

Q4 2018/19 11 294 3.7%

   Current Target  What does good look like?  Latest Note  

   

4.3%

 

Lower is better as we look to retain staff Quarter 4 is often a seasonal low for leavers and Q4 of this year has 
been no exception with the lowest number of leavers for the year 
(Q3=17, Q2=14, Q1=15), however there were only 4 leavers for this 
period last year in comparison to 11 for this period, going by 
nationally compared data the average turnover rate for local 
authorities in England is 4.3%, so we still remain below this figure. 
On a wider scale the highest turnover rate seen for local authorities is 
at 6% whilst the lowest is 1.5%. For additional context just over 50% 
of these leavers were from Anglia revenues partnership and not 
employed directly by Breckland.
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Indicator # of Working Days Lost to Sickness per FTE Trend Chart
Number of working days 
lost per full time 
equivalent

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 3.39

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 1.88

   Current Target  What does good look like?  Latest Note  

   

2.01

 

Lower is better as we look to have less time 
lost to sickness per full time equivalent

It is pleasing to report that working days lost to sickness is 
performing well with 1.88 days lost to sickness per FTE, this is 
greatly improved when compared to 3.39 days per FTE for Q4 at the 
same time last year. When comparing our yearly sickness rate 
externally Breckland council sits at around the average sickness rates 
for all other UK local authorities.
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Indicator % of time lost to sickness Trend Chart
% of time lost in hours due 
to sickness

 

Same time last year

Working Hours Lost Working Hours 
Available

Value

Q4 2017/18 6,512.67 122,057.55 5.34%

Current Performance Q4

Working Hours Lost Working Hours 
Available

Value

Q4 2018/19 3,892.79 128,629.56 3.03%

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

Lower is better as we look to lose as little time 
to sickness as possible.

Time lost to sickness sits in line with the sickness rates as mentioned 
above, this figure continues to improve as we see sickness rates 
decrease towards the end of 18/19



18

Indicator # of Cases Prevented from Homelessness Trend Chart
Number of cases 
prevented from 
homelessness  

 

Same time last year

Numerator Denominator Value

Q3 2017/18 N/A N/A 121

Current Performance Q4

Numerator Denominator Value

Q3 2018/19 N/A N/A 45

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

Higher is better as we look to prevent as many 
cases from homelessness as possible.

The service has seen an increase of demand into the Housing service due to 
the Homelessness reduction act resulting in more people presenting as 
homelessness due to the criteria having changed with the implementation of 
the act. The result of the act has also increased the complexity of cases as 
well as the time officers need to spend on each case, this results in less time 
to prevent and many people going straight into the relief duty which is not 
currently reported on.

Reduction also due to legislation changes - Prevention period has increased 
to a 56 days period and therefore allows longer prevention time for the 
Housing Options team. If unable to prevent they will move into Relief duty 
which is a key indicator and going forward the service will report on this.

The housing service is also working with other housing local authority teams 
in the area to look at the demands and resource implications the HRA has had 
on other local authorities and ways the service can cope with demand as well 
as establishing FTE Requirements based on population size. 

This figure is reporting on the Q3 return as the data the service can provide 
often runs a quarter in arrears, this is due to many cases still continuing into 
the new quarter and a full assessment of each case needs to be undertaken by 
the officer to establish the type of prevention (if any)
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Indicator Empty Properties - Back in Use Trend Chart
Number of empty 
properties brought back 
into use through direct 
intervention by the council 
i.e. Restore Grant. 
 
Amount should be 
cumulative for the year 

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 0

   Current Target  What does good look like?  Latest Note  

   

25

 

More is better as we look to reduce the 
number of empty properties in the District

It is important to note this figure is derived from the number of 
empty properties in the district at the start of the Quarter compared 
to the number at the end, as there were more at the end of the 
quarter this is not a positive figure, this does not specifically 
highlight the direct performance of the council and is therefore more 
of a data indicator at present. Going forward the housing service will 
report on the direct intervention figures and number of properties 
the service has directly brought back into use.
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Indicator Breckland Empty Commercial Properties (Not in use) Trend Chart
Number of NDR Empty 
commercial properties at 
the defined time period 
(No business rates will be 
received on these 
properties whilst vacant)

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 217

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

Lower is better as we look to have as few 
empty commercial properties as we can in 
order to increase the amount of business rates 
collected as well as boost the districts 
economy

Slight increase in the number of empty commercial properties with 
no specific points from ARP or the Commercial Property Team to 
highlight in this report.
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Indicator Breckland Empty Homes Trend Chart
Number of Empty homes 
within the district at the 
defined time period

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A N/A

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 517

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

Lower is better as we look to have as few 
empty homes as possible

There has been a slight increase in the number of empty homes this 
quarter, the housing service are currently looking at ways to bring as 
many of these empty homes back into use as possible, this will work 
in line with the homelessness reduction act and is currently being 
looked at as a wider review of empty homes.
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Indicator Local Unemployment Levels Trend Chart
Figures from external 
sources to provide context 
on the District

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 2,805

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 3,615

   Current Target  What does good look like?  Latest Note  

   

 Data Only

 

Lower is better as it provides context of an 
economically active District

It is important to note that due to universal credit implementation, 
more people are classed into this band hence why the numbers have 
increased, the inward investment team is working to establish a new 
method which clearly informs on the number of total claimants and 
clearly highlight which of those are on Job Seekers allowance, this 
will be in place for Q1 19/20
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Indicator % of Major applications determined within 13 weeks or agreed extension Trend Chart
% determined within 13 
weeks (or with agreed 
extension) 
 
Contractual target is 50%  

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 94.44%

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 76.67%

   Current Target  What does good look like?  Latest Note  

   

90%

 

Higher is better as we look to get more 
applications agreed in timescale

6 of 8 applications determined within 13 weeks or agreed extension, 
the contractual target is 50% or more hence why this figure still 
shows as green.
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Indicator % of Minor applications determined within 8 weeks or agreed extension Trend Chart
% determined within 8 
weeks (or with agreed 
extension) 

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A 99.49%

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A 91.34%

   Current Target  What does good look like?  Latest Note  

  

70%

 

Higher is better as we look to get more 
applications agreed in timescale

56 of 58 applications determined within 8 weeks or agreed extension 
of time



25

 

Indicator Housing Benefit LA Error Rate Trend Chart
Local Authority error in 
Housing Benefit 
overpayment Amount of 
benefits overpaid divided 
by benefits paid (% of 
overall expenditure)   

Same time last year

Error expenditure Total housing benefit 
expenditure

Value

Q4 2017/18 80,161.94 30,531,372.32 0.26%

Current Performance Q4

Error expenditure Total housing benefit 
expenditure

Value

Q4 2018/19 53,545.81 28,620,376.18 0.19%

   Current Target  What does good look like?  Latest Note  

   

0.35%

 

Lower is better as we look to minimise the 
amount of money paid in error and reduce the 
risk of financial penalty (which occurs above 
0.48%)  

Housing Benefit LA error rate has lowered further in a positive way 
since last quarter and we are continuing to see the error rate reduce 
and this figure remains on target for the year. Last year’s Q4 error 
rate was at 0.26% so this score fares even better in comparison. This 
is a very positive figure as the implications of this figure breaching 
0.48% would result in 40% subsidy payable by the council for all of 
the LA official error and Admin delay overpayments•
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Indicator Net Business Rates receipts Trend Chart
Actual revenue collected in 
respect of Business Rates 
against budget 

 

Same time last year

In year collection 
amount

Total collectable debit Value

Q4 2017/18 N/A N/A £30716188

Current Performance Q4

In year collection 
amount

Total collectable debit Value

Q4 2018/19 N/A N/A £33655722

   Current Target  What does good look like?  Latest Note  

   

£3046254

 

Higher is better as we look to collect as much 
of the business rates debit as possible 

The amount of net business rates collected remains above budget 
targets and continues to perform well.
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Indicator Net Council Tax receipts Trend Chart
Actual revenue collected in 
respect of Council Tax 
against the amount which 
the authority has budgeted  

 

Same time last year

In year collection 
amount

Total collectable debit Value

Q4 2017/18 N/A N/A £68701234

Current Performance Q4

In year collection 
amount

Total collectable debit Value

Q4 2018/19 N/A N/A £73886227

   Current Target  What does good look like?  Latest Note  

   

£73878018

 

Higher is better as we look to collect as much 
of the Council Tax debit as possible  

The amount of net business rates collected remains above budget 
targets and continues to perform well.
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Indicator Commercial Property Occupancy Trend Chart
Target is to achieve 90% 
occupancy level of the 
Council's commercial 
property (investment, non-
operational) assets which 
excludes operational 
assets 
Calculated by total floor 
space let over the total 
lettable space.  

 

Same time last year

Total floor space let 
(sq.ft)

Total lettable space 
(sq.ft.)

Value

Q4 2017/18 565,179.667 637,341 89%

Current Performance Q4

Total floor space let 
(sq.ft)

Total lettable space 
(sq.ft.)

Value

Q4 2018/19 708,258.333 772,416.333 92%

   Current Target  What does good look like?  Latest Note  

   

98%

 

A higher number is better as we look to rent 
out as much of the commercial property space 
as possible and increase income  

The Commercial Property occupancy remains lower than previously 
reported primarily due to a large Kings Lynn investment asset (ex 
Jaeger unit) remaining void. This one asset represents 7%.  This unit 
has now been let, bringing this figure to 96% for Q1 2019/20. We are 
actively promoting and marketing all of our vacant properties to 
minimise void periods. 
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Indicator Commercial Property Average Yield Trend Chart
This is the net yield across 
the commercial property 
(investment assets)

 

N/A

   Current Target  What does good look like?  Latest Note  

   

6%

 

A yield (or return on investment) is a 
performance measure of how well capital 
(cash) is employed to allow comparison, in this 
case against the market or individual asset or 
asset groups.
Yields are calculated by dividing the net 
income (i.e. after costs deducted) into the 
capital invested therefore the higher the yield 
the better the performance of the asset.  The 
target is to achieve an average net yield across 
the commercial (investment assets) property 
portfolio. 

Net yield across the commercial property performs above target, 
further details on commercial property income and occupancy are 
covered in their Performance measures respectively.



30

Indicator Commercial Property Gross Rental Income Trend Chart
This is the total gross 
rental income that is 
forecast to be achieved 
from the Commercial 
Property assets including 
Riverside and Barnham 
Broom.
 

 

Same time last year

Numerator Denominator Value

Q4 2017/18 N/A N/A £2,633,614.00

Current Performance Q4

Numerator Denominator Value

Q4 2018/19 N/A N/A £2,704,220.00

   Current Target  What does good look like?  Latest Note  

   

£2,712,763.00

 

Higher is better as we look to increase our 
income from assets

Commercial property occupancy is the key factor to gross rental 
income which is currently at 90% against a target of 98%, occupancy 
and rental income figures are primarily due to the Kings Lynn 
investment asset (ex Jaeger unit) remaining void. This one asset 
represents 7%.  This unit has now been let, so we will see this figure 
increase in Q1 for 19/20. We are actively promoting and marketing 
all of our vacant properties to minimise void periods.

 


